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Pre-migration

1) Get the migrator tool — download it from the https://www.icewarp.com/download-

premise/migration-tools/ page, ask our support at support@icewarp.com

(or http://esupport.icewarp.com) or contact your local IceWarp representative.

2) Copy the keriomigrate.exe file to the IceWarp Server installation folder.

3) Use Notepad to create the kerio.conf file and save it into the same folder.

4) Onthe IceWarp Server, create a domain you want to migrate. If you have IceWarp Server which

already has some domains created, specify IP binding for the domain or set login policy to log in

with user names (Management - Policies).

Otherwise all accounts are migrated to the primary domain!

Migration

DATA ARE MOVED FROM KERIO AND ARE NOT ACCESSIBLE ON KERIO SERVER ANYMORE AFTER
MIGRATION!!!

1) Kerio “mai

III

folder is on the same machine as IceWarp Server

a. Specify full path to the Kerio mail folder in the kerio.conf file.

b. Inthe lceWarp console, navigate to the System — Tools — Server Migration node.
c. Onthe General tab, specify all details.
Migration directions:

On the General tab, specify IP address (Source host) of the current server you want
to migrate to IceWarp Server.

Migration account: Specify any account existing on IceWarp Server. This account is
only for technical reasons — if you do not have any such an account on IceWarp
Server, you have to create one and fill its email address here.

Post migrate script: Full path to the keriomigrate.exe file.

This is a fully automatic migration — each user is “physically” migrated when he/she logs into

IceWarp WebClient. The whole migration is finished when all users log into IW WebClient.
Do not click the Finish Migration button before!

Another way how to migrate:

Perform all steps described before.

Click the Start button.

Navigate to the Manual tab and select the Bulk user option.

Fill in the path to the file (Bulk file) that contains login credentials of all remote
(migrated) server users.

Example:
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userl@remote_server.com;password1
user2@remote_server.com;password2

d. Inthe Post migrate script field, enter the path to the keriomigrate.exe file.

e. When all accounts are migrated, finish the migration (the Finish Migration button).

2) Kerio “mail” folder is on a network drive
a. Share the Kerio “mail” folder.
Try to open this folder from the server where IceWarp Server is installed — use UNC path.
Start POP3 service with a user that has write/read rights for this folder.
Specify the UNC path to Kerio “mail” folder in the kerio.conf file.
In the IceWarp console, navigate to the System — Tools — Server Migration node.

I

On the General tab, specify all details.

See the Migration directions section higher.

In the Post migrate script field, enter the path to the keriomigrate.exe file.

h. When all accounts are migrated, finish the migration (the Finish Migration button).

NOTE: It is possible to exclude mail items from migration — put dont_process_mails on the second line in
the configuration file.

Extended parameter format

e keriomigrate user@domain.com — migrates one specific account
e keriomigrate *@domain.com — migrates whole domain
e keriomigrate * — migrates everything

Example
IceWarp Server is installed installed in the C:\Program Files\IceWarp\ directory.

e Copy keriomigrate.exe to C:\Program Files\IceWarp\ and create the kerio.conf file there.

Kerio is installed on the server with IP 192.168.1.10, the ..\Kerio\store\mail folder is shared as
folder called “mail”, so its network path is \\192.168.1.10\mail\.

TIP: To avoid problems with access rights, you can share the mail folder to “everyone”.

e loginto the server (where IceWarp Server is installed) with some account (e.g. administrator

IM

one), navigate to 11192.168.1.10\mail\ — you should see the content of the Kerio “mail” folder.
Try to create and delete a file here to verify you have sufficient rights.

e  Write \1192.168.1.10\mail\ into the kerio.conf file.
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ﬁ kerio.conf - Notepad

File Edit Format View Help
W\192.168.1.104mail',

e Run POP3 service as an administrator.

-~
Marne Description Status

-%IceWarp Kaspersk... Providessu.. Started
ﬂé IceWarp POP3 /L.. Provides su.. Started
-%ICEWEFFI- SMTP Provides su...  Started

Startup Type
Manual
Automatic
Autornatic

Log On As

Local Syste...
Local Syste...
Local Syste...

% IceWarp Web / RC..
‘ZEIKE and AuthIP IPs...

p
IceWarp POP3 /IMAP Properties (Local Computer)

—

©} Interactive Service... General | Log On | Recovery | Dependm|

E.g} Internet Connecti...

%IP Helper Log on as:

-%IP sec Policy Agent (0 Local System account

ﬂﬂ KtmPRm for Distrib... [ ] Mlow service to interact with desktop
5% Link-Layer Topolo...

e HnKCLayEn fopeto i@ This account: administrator

-%Microsoﬁ MET Fr...
Q@ Microsoft JMET Fr... Password:
-%Micmsuﬁ MET Fr...

£k Microsoft [NET Fr... Corfim password:

-%Microsoﬁhntimal...

Help me corfigure user accourt log on options.

£E Microsoft iSCST Ini...
ﬁq} Microsoft Metwor...

Browse. .

[ ok

J [ Concel J[ repy |

IceWarp Server

Published on 2016-02-12



Kerio Migrator — User Guide

e Fill in the settings in the IceWarp console.

Search: L Server Migration
= @) Domains & Accounts & || General | Manual I Statistics | Logs |
- | gl Management General
- .
- g Global Settings S host: 192.168.1.10 Bath -
- 7 Policies e
o TLS/SSL: | Detect TLS/SSL -
= |l System
? Services Migration accourt: account_on_icewarp&any_domain com E]
a Connection Log file: C:any_path™keriomig log
- I8 Logging Access Mode:
=" ix Tools @ Standard
EJ System Backup @ U
- | Service Watchdog — semame N _
System Moritor (7) BExtended recipient resalving
- (L) Tasks & Everts [/] Do not use ¥-Envelope-To header
& Remote Watchdog [/] Do not process Received header
- kil 551 Tunnel Multi domain migration {Requires unigue domain IP binding)
- lugp  Server Migration = —
- % Database Migration Migrate passwards only
- il SQL Manager Post migrate script: C:\Program Files JceWamp keromigrate exe
f':;!. Storage
I o T Y .

e C(Click the Start button to start migration.
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